ALARM DESCRIPTION

FAULT CONDITION

Water load timeout expired

POSSIBLE FAULT

Tap closed or water flow too low
Wrong drain pipe position

MACHINE ACTION/STATUS

RESET KEY

Difficulties in water fill for washing g (load timeout for water gc:er Kot “’O'Vle dsrective Cycle Paused with door locked ;ng;
loads at level) I SEReenY l2GKIng
Pressure switch defective
Wiring or main board defective
Water tap closed or water flow too low
: " Wrong drain pipe position
. < Water load timeout expired * "
Water load bl
probiems curing feying o2 during fabric detach phase Wgter NWEL VOV de_fectlve Cycle Paused with door locked START
Yo . (5 minutes - closed tap test) Al GEsyssin leaking RESET,
P Pressure switch defective
Wiring or main board defective
Wrong drain pipe position
i Water flow too low
Global water load timeout " ;
Water leakage g expired (maximum water WQter dnjekvaive dgfecnve Cycle Paused with door locked SIARE
uantity reached) Air trap system leaking RESET
a Air trap systems clogged
Pressure switch defective
Drain pipe blocked up
« | Water drain timeout expired ngl:ec:,/gmgg‘:éuv 3 START
Difficulties in draining for washing W | (measured for each drain PressuFr)e sxitch Safeete Cycle Paused (after 2 attempts) ON/OFF
h s
ey Y Wiring or main Board defective RESEL :
Drain pump rotor locked e
Drain pipe blocked up
i ; : Virtual anti-boiler pressure Blocked/dirty fiter
Water d |
cyd:r fain;problems during drying g switch ON during a drying Drain pump defective Cycle Paused gzég
cycle Pressure switch defective
Wiring or main Board defective
Incongruence between drain 4 2 y
Beiis:sumo triac fall v s » Drain pump defective Safety Drain cycle
WA A falre > z‘:}’::}ps triac sensing and triac Wiring or main board defective Cycle stops with door unlocked RESET.
. ’ . ’ @ | Wrong input signal to g Safety Drain cycle -
Drain pump triac sensing fail w
pump i LIS > 1 microprocessor MR defachive Cycle stops with door uniocked RESES
. » | Frequency of electronic Pressure sensor defective
w 1
Elechionic pressure swikch faulty > | pressure switch out of limits | Wiring or main Board defective Cycle blocked with door locked RESET
Water inlet valve defective
Air trap system leaking
) . Frequency of electronic Pressure switch/sensor defective
Elect tch
c;icb:gg'gnp;;;ﬁ;?' = g pressure switch not stable Drain pipe blocked up Cycle Paused :TEQS
during draining phase Blocked/dirty flter
Drain pump defective
Wiring or main board defective
. Water inlet valve defective Cycle blocked
Overload pressure switch on g < Z
Water Overload £ | full stote for a time longer | A" faP systems leaking Sdlely dralnieycle, - . RESET
than 15 seconds Pressure switch defective Drain pump always in operation (5
Wiring or main board defective minutes ON, 5 minutes off, etc)
& Water level doesn’t change Air trap system clogged
Air trap system clogged W | for atleast 30 sec. during Pressure sensor pipe clogged Heating Phase skipped RESET
drum rotations Motor belt broken
» | Door lock timeout expired Door lock device defective START
Door o d w
Fiapene > i (20 seconds) Wiring or main board defective Gyele Raused RESET
3 Door lock device defective
Door still locked when ~
; 5 @ : : Wiring or main board defective START
D lock fail
oor lock device failure ] ;;i):untgg (timeout of 4 Current leakage between heater Cycle Paused RESET
element and earth
Incongruence between door ™ % i
Door lock device triac failure g lock device triac sensing a,z?r locrn?:yr:%eogfgegg::ctive (S:cfce::eybl?;g:ne(cjycle i RESET
and triac status e s : 14
Door closed sensing failure Q x:,gg:gg:t s;?nol . Main board defective Z(;l;:yb?rcin Syl acvation RESET
= e o PEsCEIS I a— L e
. . i v | Wrong input signal to : . Safety Drain cycle activation
Door triac sensing failure g microprocessor Main board defective Cycle blocked RESET
: Motor defective
Tachometer faulty ¢ | Bad or no signal from Motor Wiring or Motor Control board Cycle blocked after 5 attempts ON/OFF
> | tachometer : with door locked RESET
defective
- " Motor defective " <
FCV Current tri v iHigh current on inverter o Cycle blocked after 5 trials with ON/OFF
P w (15A) Motor Wiring or Motor Control board doeriocked RESET
ective
FCV Over current § gfgsmem on motor Phase | w1 Control board defective, gé’glrelglizzed after 5 trials with SE'\JS/EOTFF
) abnormal working condition
: Motor defective 2 .
. » | No tacho signal from ) Cycle blocked after 5 trials with ON/OFF
FCV Not Following o tachometer for $aseonds Motor_erlng or Motor Control board door locked RESET
defective
igh
FCV Heating o gnlngk é%??ggkruﬁrgno??g; Over load condition, Motor Control Cycle blocked after 5 trials with ON/OFF
> board open board defective door locked RESET
» | Dc bus voltage above the Motor Control board defective Cycle blocked after 5 trials with ON/OFF
FEV Qyer Voltage > | allowed value (430V) Power line voltage too high door locked RESET
Transmission line noisy /
@ | Message received by FCV is | FCV defective e ON/OFF
FCV Unknggiessage > not correct MB defective RESET

Communication wiring problems




| = s, oo A =
= - =
Electronic pressure switch fault § | Frequency of electronic Pressure sensor defective ;
prossuIe SWHCEH JaURY. > | pressure switch out of limits | Wiring or main Board defective Cycle blocked with door locked RESEL
Water inlet valve defective
Air trap system leaking
Electronic pressure switch « | Frequency <_)f electronic Pres;urg switch/sensor defective START
calibration problems W | pressure switch not stable Drain pipe blocked up Cycle Poused RESET
during draining phase Blocked/dirty filter
Drain pump defective
Wiring or main board defective
v Water inlet valve defective Cydie blocked
Overl
Water Overload 8 ,Uxiz c?t:dr :rress'ure " arr trap systems leaking Safety drain cycle
a time longer . . = % . RESET
> than 15 secondl Pressure switch defective Drain pump always in operation (5
Wiring or main board defective | minutes ON, 5 minutes off, etc)
) o | Water level doesn't change Air trap system clogged H
Air trap system clogged w | forat Ieost‘ 30 sec. during Pressure sensor pipe clogged : Heoting Phase skipped RESET
drum rotations Motor belt broken
Door opened 4§ | Door lock timeout expired Door lock device defective START
> | (20 seconds) Wiring or main board defective RS Fonsed RESET
Door lock device defective
Door still iocked when y
Door lock device failure o opening (timeout of 4 ViSO mon BOGRATEERES Cycle Paused ST
> minutes) Current leckage between heoter RESET
element ond earth
Incongruence between door =
Door lock device triac failure 2 }lock Sevice triac sensng Door lock device defective Safety Drain cycle activation RESET
> P Wiring or main boord defective Cycdle blocked
Door closed sensing failure ! 2.} YIrong loput m"?&,, Main boord defective Soihy Comin EnEhe - = -
; : g « | Wrong input signal to £, v Safety Drain cycle activation
Door triac sensing failure ;_‘ microprocessor Ecm board defective Cycle blocked RESET
. Motor defective
v | Bad or no signal from Cycle blocked after 5 attempts i ON/OFF
Tachometer faulty N tachometar Motor Wiring or Motor Control board with door locked | mEseT
defective H
: " Motor defective {
FCV Current trip v {High current on inverter Wi Cycle blocked ofter 5 tricks with iON/OFF
w (15A) Motor Wiring or Motor Control board e S iRESET
FCV Over current g Z?g:)wrenk on motor. HEES i Motor Control board defective, gz?,e biockad ofies 5 Mok with CR)N/OFF
| gbnormal working condition ESET
" Motor defective
. ¥ | No tacho signal from < Cydie biocked after 5 igis with ON/OFF
FCV Not Following e tachometer for 3:ecoRmR ‘ Motor Wiring or Motor Control board Goor ot RESET
gefective
High tem t
FCV Heoting (iR 2y (,M?S'gr”mg“o?gg‘v 1oad condition, Motor Control Cycie blocked ofter Stricis with | ON/OFF
b pen defective door locked RESET
FCV Over Voltage | ¢ | Dc bus voltage above the Control board defective Cydie biocked ofter 5 trials with ON/OFF
i > | dllowed value (430V) line voltage too high coor locked RESET
~ | Tronsmission line noisy /
» | Message received by FCV is defective ON/OFF
i sknown Message > | not correct _; MB defective RESET
C vication wiring problems
| Wiring defective
Protocol communication |
"
FCV-MB Communication £ | between FCV and MB ot { k- g acrecive, WD defective Cycle blocked after 5 trials St
ggced | B defective, Weight defective
« | FCV control board is B O Cycle blocked ofter 5 tricis with | ON/OFE |
FCV Fault w ORIt I Fesat communication wiring problems or Soossiiiaitag
. Y main board defective
« | Dc bus voltage bellow the g FCV mains wiring Motor Control board m“
Fel Baga voltoge > | allowed value (175V) defective Goor locked
Water temperature higher Washing NTC defective Droi :
Qverheating during washing cycle g than 88°C for a time longer Wash heater element defective f:d:eysl : md' 8 :
- than 5 minutes . Wiring or main board defective Y “’”d. - 2
 — EWX14:
EWX14: {Acor e ; ON/OFF
i é a gruence between Main board defective Safety load cycle. =
RS e sefoy follure 5 | heater relay sensing and Current leakage between Wash/drying | Stop of the cycle with door locked | R€SET
relay status heater element and earth |
Voltage value on heater EWX14: START
Ground current leakage g sensing different from Current leakage between wash or dry Cycle blocked with door opened RESET
Vmains valve heater element and earth
Voltage value different from § Wash heating element faulty (thermo START
" _ Vmains value when heating | fuses opened) No actions
v
Washing heating element opened W | element is not powered wiring defective ‘ gg/E?FF
during the cycle execution Main board defective i
) . . » | Wrong input signal to Main board defective c ith-door Jock RESET
Heating relay sensing failure w microprocessor Ultra aqua stop device or wiring faulty ycle blocked with di ed
Wrong input signal to . fecti ! START
Washing NTC failure g microprogess_or (open circuit az?gmgr':lﬁnd:oz(;gv; efective ‘ Heating phases skipped RESET
or short circuit) i
. . » | Voltage value out of limit Output drying NTC defective i . ibped START
Output drying NTC failure = (open circuit or short circuit) | Wiring or WD board defective Drying heating phases skippe RESET
. : » | Voltage value out of limit Input drying NTC defective & ki d START
Input drying NTC faliure 5 (open circuit or short circuit) | Wiring or WD board defective ying pphases skippe RESET
» | Th hing t " Washing NTC sensor badly positioned
Washing NTC badly positioned w d o wcs‘ K- empoIG e, NTC sensor faulty Heating phases skipped RESET
gesnOt SxTonss Wiring or main board defective
h Selector position code value | Wrong configuration data on START
Wrong selector reading w not supported by the microprocessor Reset cycle RESET
configuration data Main board defective




ALARM

CODE \RM DESCRIPTION

EWXI14:
Recirculation Pump triac sensing
 failure__
EWX14:

Recirculation Pump triac alarm

FAULT CONDITION

Wrong input signal to
microprocessor

POSSIBLE FAULT

Main board defective

Incongruence between triac
sensing and triac status

YES

EWXI14:
Recirculation pump defective
Wiring or main board defective

MACHINE ACTION/STATUS RESET KEY

d

afety Drain cycle
Cycle stops with door unlocked

1d

afety Drain cycle
Cycle stops with door unlocked

Wrong or missing selector

] 1 ]
1 ] i 1
Selector table configuration error i 5 & | Incorrect configuration of configuration data on pl |
H { > | the User Interface microprocessor - User interface !
1 ] 1 : 1
______________________________ ISR S | o Sr o TERTH defective N | 5 T
i Py Interface I d.F stili | START :
User Interface microcontroller fault ,! I} i :' microcontroller dama, ed User interface defective ‘! present replace the User Interface :' ON/OFF .:
S— ! IS o 9 {Boad it £
! ! ! - T R " 0L ! i H
UI-MB communication error 5 I; 9 I; Communication problem Wiring defective, or QI, MB, Motor, WD, E . ,: I;
| | > | between Ul and MB Weight board defective, i | i
—-—————-—---—-—~——————--—-—-—+-——--+~——-+—-—-——-—-———-—-,—~T ------ SO NEINE. TIE- “rpp e T A (P i) —
| | | Protocol communication } i " ; . ! |
UI-MB protocol incongruence error E ; g ; between Ul and MB not 1' ib:grr;ot::oeot;z;r:gompohble With user ': Cycle blocked ,! OFF/ON ;'
& f | i
| " | compatble __ M e L
: | | & | Incorrect configuration of Incorrect configuration data | ! !
hi t | ! ! ! i | :
Machine configuration error f j_ w :, appliorice Main board defective E-Cycle blocked =. OFF/ON ‘.'
e = —————— e
i 1 i o i " 1 1
i | i @ | Incorrect fi f ! t configuration data
Cycle Configuration error 5 s o ‘; wc:hirngc c‘;‘zll'\esgurouon ol E lr:cc;(i;"ggofd deE?:ctive Cycle blocked :' OFF/ON E
! 1 ] H
T e N } —
! ! | Incongruence between 1 ¥
Incongruence between selector and | | ol | Incorrect configuration data RESET
cycles configuration ! .: = }I s;zg;r%;g:ctor i f Main board defective ! Cycle blocked:
T e -t =200 S P epmeper s N 0 S N e
i i | Protocol communication b . . ’ |
FCV_MB protocol incong. Error ; f g f between FCV and MB not .' gﬂaszcggrgcompohble Wik POl Cycle blocked OFF/ON
! ! ~__| aligned i
____-______________________\____?________,_?_____T____Q_ ;r ON/OFF
! 1 i 2
User Interface Configuration fault ,{ | Q ! E(?tnfe%:eggn Wrangly:or E Display Board No actions START
RESET
e T o e e Selgades
1 :
Ul touch fault 1 Touch display not working Display Board No actions OFF/ON
1
*_‘___—'-—'—‘"_'_"_ S vy T - s =
e 3 Wiring or main board defective START
g&:ndm&foisgzsszgﬂng | DSP sensor failure Skip of the drum positioning phase RESET
____g_ _____ . _1} Main motor belt broken {
Not impulses coming from Wiring or main board defective ! i
. DSP sensor failure STA
Cycle paused
gjt’:v:;':;or during motor Main motor belt broken yeep RESET
———e e ____.____1lLlidopen I R
lPowerr:u;;plytEenod Wrong or disturbed Power Supply line. f Wait for nominal power supply OFF/ON
ower/higher than in board defective { conditions
configured values Molnbo i —— .
[ ¢, | MAIN.V sensing inpot " : ine: | wal i i '
< | I = Wrong or disturbed Power Supply line. | Wait for nominal power supply
Power supply voltage too high ; .E u :{ Zolt:ge vglue'grecter than Main goord deféctive IE conditions ;‘ OFF/ON
on ggre valve i SR
——————————— o ued valve t f
1 i { MAIN_V sensing input . i i i i | |
1 { ol = Wrong or disturbed Power Supply line. | Wait for nominal power supp y | OFF/ON
Power supply voltage too low 5 i w i Zg:ggjr:gltgkl?ewer than Main board defective =. conditions i /
--------------------- — f—mt- e - t == 1 4
! | | Incongruence between FCV Relay defective | Safet Drai le activation, stop | !
FCV Relay failure { | € | safeties relay sensing and | FCV sensing circuit defective 5 2?t:eycy’c‘l’;"vfi{; o ';peng'd P | ReseT |
ettt s _ _i______-___i____ 1 FCV relay status | Wiring or main board defective : e ! '
! | I G i I Cycle blocked ! i
E ]{ | ,: Water drain up to anti-boil level or f !
| | @ | Flow meter running with Electro valves defective/blocked | max. 5 minutes with door locked. | H
: RESET
Electro valves blocked | | = E electro valves switched OFF | Main board defective | When O.L. blocked drain pump | !
! - | ON/OFF for 5/5 minutes ! i
i L | continuously i i
e | T R TTT——— B Y e———— 1
T '—m TCommunicotion problem Wiring defective ! | !
Weight sensor communication =t Tt O eGSOt TeT v ‘?‘Nvocﬁor—s» b i e "":‘
| MB MB defective | SR
% N o : Weight sensor defective ! | !
| # . | : | START i
Weight sensor fqult [ & ! (S)'ngtn:f' 'ic"?“rr;mg from #enso Main board defective 1 No actions | RESET i
{7 Wiring ! ! !
__________ S e S | __._-_-_________“_---__-_-_______-___L-__-_-_-_..-_____-______-_-__-_-___-L_-_______--__4
! i | TYS5 triac load device defective (motor | | i
| i | I fet i i i { i
TYS triac failure i ‘I ;UI_J) | :zcor\sger:sei:ce :glrzens;gss fan/hot valve/water softener board) i (S:oceleybt')ésll(l(cjycle activation | RESET i
! [~ | ae 9.and triac statg | Wiring or main board defective s ! i
R I v r— r s NG 1.
. . ) | | & | Wrong input signal to | 3 . | Safety Drain cycle activation | I
TYS5 triac sensing failure E E w 5 microprocessor :, Main board defective |= Cycle blocked =. RESET ‘E
‘_"_‘____“_‘__‘_"_‘____‘_'__—-_'—_+-'-_‘——_—_,“__‘_+_‘._"__—,—'__“—.‘_"T‘_‘_'-+'__ - ‘?‘ ____________ ‘,
Filter ci adwamin i E Fri] ;' Egmlf;:/lzlerse:o?:s]'i?{ fVJIrIt:tcc,JIle ,: Filter clogged or dirty :: Warning displayed at the end of ': START I}
fier clogg 9 I P> | after an established time | Drain pipe clogged/kinked/too high | the cycle | RESET i
- - e B e e +—— —————e 4
i | Virtual AB level in full state ! Excessive detergent dosing i i 1 '
X Al dispk ft t | !
Foam warning ,’ é, E during spin phase at the end E Drain filter dirty or clogged (jfZgZCiI‘llsch?E)l()eccjocr\thlerZ)kemms { RESET ':
i ,f of the washing phase | Drain pipe kinked or clogged it d
t + i
| EWXl4: o | EWX14: i
g { A_quc_con Tol sensing signal | water on the basement Drain pump activated !
Aqua Control warning & | high (in appliance equipped | Aqua Control defective E i
> | with fety device) i i
I D —— S :
& | Flow meter stooped with | Tap closed/low pressure of incoming No‘actisis
Water load low pressure > E electro valves switched on f water
| |
1 1
0 | |

Load too unbalanced




A PR NS S e B e - >IN PRk asiahan b 1 §g VT 1
E activation Mcun motor belt broken i ! coel
| Lid open | |
Power supply period < " i ;
Power supply frequency out of limits 8 lower/higher than erng or dlsturbeq Power Supply line. Wait _f:_)r nominal power supply OFF/ON
> configured values Main board defective conditions
MAIN_V sensing input % " " .
Power supply voltage too high g voltage value greater than Wrgng . d|skurbeq Power Supply line. WO';.’:.” nominal power;supply OFF/ON
confgured value Main board defective conditions
MAIN_V sensing input " : . 5
Power supply voltage too low Q voltage value lower than Wrgng or dnsturbe? Power Supply line. Wat ‘ftc‘>r nomioal power supply OFF/ON
configured value Main board defective conditions
Incongruence between FCV Relay defective N T
o+ wv)
FCV Relay failure W | safeties relay sensing and FCV sensing circuit defective Z?i:gfﬁ:;i{ﬁ'g o(;tn;og:zaslop RESET
FCV relay status Wiring or main board defective y = P
Cycle blocked
Water drain up to anti-boil level or
Electro valves blocked & | Flow meter running with Electro valves defective/blocked max. 5 minutes with door locked. RESET
> | electro valves switched OFF | Main board defective When O.L. blocked drain pump
ON/OFF for 5/5 minutes
continuously
Communication problem Wiring defective
Weight sensor communication : v tghtseTSorure Wetghtoersorderective N TCHOTTS s ~STARL
MB MB defective RESE]
i % Weight sensor defective
w
Weight sensor fault w Signal Coig from;sensob Main board defective No actions START
out of limits S RESET
Wiring
TY5 triac load device defective (motor s s
2 3 ¥ | Incongruence between TYS Safety Drain cycle activation
TYS triac failure w ; < ; fan/hot valve/water softener board) RESET
22 1k
riac sensing and triac status Wiring or main board defective Cycle blocked
i N y “ | Wrong input signal to 2 > Safety Drain cycle activation
w
TYS5 triac sensing failure > | microprocessor Main board defective Cycle blocked RESET
Difficulties to drain. Virtual . . i .
Filter clogged warning g AB level remains in full state Fnltgr cl9gged S d:rty_ . Yamingidispiayed:atitheiendiof STARY
after an estabiishiad time Drain pipe clogged/kinked/too high the cycle RESET
Virtual AB level in full state Excessive detergent dosing :
v
Foam warning i~ during spin phase at the end | Drain filter dirty or clogged Eﬁ_}lorm Q;ISDII_OE){;G of;er 5 c:;templs RESET
of the washing phase Drain pipe kinked or clogged SPOCHS configured)
EWXI4: EWXI14:
_ Aqua control sensing signal | water on the basement s .
i . 7 D ON/O
Aqua Control warning & | high (in appliance equipped. | Aqua Control defective rain pump activated RES/ETFF
> | with safety device)
» | Flow meter stooped with Tap closed/low pressure of incoming 3
w
Water load low pressure > | electro valves switched on water No actions RESET
« | Final spin phase skipped
Load too unbalanced w | due to a high unbalance Load unbalanced No actions START
> | load RESET
v | MB microcontroller . . No actions to be performed. If still
w -
Safety reset > | damaged Main Board defective present replace the Main Board
e e

Q information
“DIAGNOST

entered

ENTERING DIAGNOSTIC MODE

This mode is used in several conditions:
- In factory assembly line to perform @ manual test of the machine functionality (final assembly test).
- By service people to check for faults and repair the machine.
- Inthe labs to check the right machine functionality.

As described before, to enter in this mode the procedure is the following:

Switch on the machine via On/Off button

Turn the selector in the st position CW;

in case of Hi-Fi type selector, the Ist upper light of right side program LEDs switches on;

Press and hold for about 3 seconds the defined key combination (START/PAUSE and the closest upper one simultaneously);

¢ Within about 3 seconds the Ul shall enter the diagnostic mode; the acknoﬂ'edge of the operation is given by all LEDs and groups of display icons
switching on sequentially; otherwise, switch machine off and repeat sequel’Fe from the beginning.

If the key combination is recognised within 10 seconds since the machine was switched on (via On/Off button), a DIAGNOSTIC mode is




[ WIRING HARNESSES | Coiii)
va ﬁ:D Door safety
g * interlock
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A01 245 603

X B JE ] Prewash vaive
e E: ——E R wash vatve
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Hot Valve

General Earth

EWX14 ‘ ] User Interface

Pressure A01 245 805
Switch

A01 246 403
Recirculation Pump
{
Cm/PM motor ..
2 endateks
Drain Pump a
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3 »
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