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XIS 4 Etectrical Shock Hazard

Death or serious injury can result from fallure to follow these
instructions.

+ Service by a qualified service technician only.

« Disconnect power before serviting this product.

+ Reconnect all grounding devices after service.

+ Replace all parts and panels before operaling.

* This machine must be electrically grounded through the
grounding lead in the 3-prong power cord. The cord must be
plugged into a properly installed and grounded appliance outlet.
Iflocal codes require an additional ground connection, use an
14-gauge or larger wire to connect the washer cabinet 1o an
established ground. In all cases the grounding method must
comply with all local codes and ordinances.

LUAEDEIEN] 4 Risque de choc électrique

Vous pouvez étre tué ou gravement blessé si vous ne suivez

pas ces instructions.

+ Réparalions seulement par un technicien qualifié.

+ Débranchez I'alimentation électrique avant la réparation.

* Rebranchez tous les dispositifs de mise 4 la terre aprés la
réparation.

* Remettez toutes les piéces et panneaux en place avant
d'utiliser I'appareil.

+ Cette machine doit étre mise 4 Ia terre par Ia broche de mise
ala terre du cordon d'alimentation a 3 broches. Le cordon doit
étre branché dans une prise d'alimentation pour un appareil
électroménager correctement installée et mise a la terre. Si
les codes locaux demandent une connexion de mise 4 la
terre supplémentaire, utilisez un fil de calibre 14 ou supérieur
pour connecter le cabinet de la laveuse & une mise 4 la terre
établie. Dans tous les cas, la méthode de mise a la terre doit
étre conforme a tous les codes et ordonnances locaux.

PRGN X Riesgo de Descarga Eléctrica

Usted puede morir o suffir lesiones graves si no siguen estas
instrucciones.

+ El servicio técnico sélo debe ser realizado por un técnico
calificado.

* Desconecte el suministro de corriente antes de realizar el
servicio técnico.

* Luego del servicio técnico, vuelva a conectar todos los
dispositivos de conexion a tierra.

+ Reemplace todas las piezas y paneles antes de utilizar.

WASHER

(2 To Remove CoveriLid Aggombly:

1. Remove front panel using step @

2. Remove two 1/4” hox SCraws on frony of cabinel.

3, mg?t;l:;dm l:ﬁ lid assembly ang Jocayo [id switch. Squeozo lid switch latch
se while gently pushing i upward. Gulde lid switch through opening,

4. Remove lid lock by removing two Phillips #2 screws located at left side of
cover recess.

5. Disconnect lid lock hamess from lop cover. NOTE: Do NOT cut the
6. Remove cover/lid assembly, black wire lie. As needed,
7. Reverse procedure lo reassemble, femoverdnd teinsian

@To Remove Spin Basket:

1. Drain all water from tub by turning on washer to Drain & Spin cycle.
2, Complete steps @ and @.
3. Disconnect drive hamess and pressure swilch hose (release all wire lles).

4. Disengage the waler valve mounting plate from the cabinet by removing two
1/4" hex head screws.

Water Valve Mounting Plate —

{
Remove 1/4" Hex Head Screws )
(one on each side) B

Service Motor:

1. Comploto step @.

2. Removo balt by pushing dovin on belt noar motor pully whilg uming large
pulloy.

3. Disconnect wiro harmoss to motor and speod sensor

4. Remove two 1/2° hex motor bolts and pull out (the motor shicld will be logss
at this time).

To Relnstall Motor:

1. Set lop shield, motor, molor grommets, molor brackets and hand-stan (he
two motor bolts.

2. Altach belt to motor pulley and rotate large pulley until the bell slack i 1aven
up.

3, Pull motor until belt tension (8-11 Ibs) is properly set and lighten motor bolts

4. Reconnoct motor power and speed sensor conneclors up unil tabs are fully
seated and place wire lie.

5. Reverse procedure o reassemble.

6. Put the machine on Draln & Spin cyclo, close lid then the control vl pulse
the lid lock and lock the lid.

7. The machine wiill start to draln and the spin will start after some seconds
Let the spin run and pause unit.

8. After the basket stops he lid lock will be release.

(®) To Service Tub:

1. Complete sleps @ . @ and @.
2. Remove 3/8" hex bolts attaching drive assembly o tub (16 bolts for 27° vade
stack unit and 14 bolts for 24" wide stack unit).

3. Disconnect over flow hose (black hose) at wall tub.

4. Place a new main seal on drive system before reassembling tub, clean tub

5. Remove tub cover by lifting tabs on tub cover and pull off, Locale alignment
tabs on tub for reassemble. 716" Hex—s ¢
6. Remove 7/16" hex bolt atlaching agitator Bolt 1
to spline shaft. | Agitator —»
7. Remove agitator by lifting it straight up and g
off the shaft. ' g
8. Remove left-handed 1-5/16” hubnut. | | ot Handed E
NOTE: This nut is aluminum so take care ~ 1.5/16" =
not to round the edges when removingor  Hub Nt/
replacing. / AN
9. Disconnect drain hose inlet (black hose) - i
from bottom of tub. |
10. Remove front rod and spring assembly
(one at a lime) by lifting tub

to take weight off suspension spring
at lower portion of rod. Pull the spring
out of the tub leg and repeat for

+ Estamaquina debe estar conectada atierraatravés de una clavija
de conexion a lierra del cable de alimentacion de 3 clavijas. El
cable debe estar enchufado en un tomacorriente para un aparato
electrodoméstico correctamente instalado y conectado a tierra.
Si los cddigos locales requieren una conexion a tierra adicional,
utilice un cable de calibre 14 o mayor para conectar el gabinete
de la lavadora a una conexion a tierra establecida. En todos los
casos, el mélodo de puesta a tierra debe cumplir con todos los
codigos y ordenanzas locales.

Entry into Consumer Error Mode (CEM)

« While the machine is in IDLE STATE ONLY (all LEDs off), press and
hold the Start button for 10 seconds.

« After holding the Start button for 10 seconds, all LEDs will tumn on,
signifying you may release the Start button and the control will boot
into CEM.

Behaviors While In Consumer Error Mode (CEM)

+ First fault, if present, will blink on the display using binary code.

+ Pressing the Start button will display the nex! fault code in binary by
blinking the status LEDs.

« All status LEDs will blink if:

« The end of the fault buffer has been reached

« No faults are present

Exiting Consumer Error Mode (CEM)

+ Pressing any button (other than Start) or turning any knob wil exit

Consumer Error Mode.

« Consumer Error Mode will time out after 10 minutes.

@ To Remove Front Panel:

1. Locate the two front
spring clips between
the top cover and
the front panel, by
inserting a putty knife
about 4-1/8° from each

side of cabinet (see
ilustration).

2. Push putty knife in to
release clip on both
sides.

3. Rotate the front panel
forward and lift off the
cabinet base localing
tabs.

4. Reverse procedure lo
reassemble.
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rear rod and spring assemblies. Allow them to hang freely.
NOTE: The front rod and spring assgmblies are color coded according to
spring color and should not be swicijed,

Rod and
Spn’ngb
Assembly

Tub/Rod
® Support

b
5

=

11. The tub assembly will now lean forward afler both front rod and spring

assemblies are unhooked at tub supports.

12. Lift and push (he tub/drive assembly bottom towards the rear of the cabinet
and pull the top of tub out under top ljp of cabinet.

Tub
Assembly

14. Reverse procedure for reassembly. |

surface, set the seal in a way lo avoid damages with basket shaft
5. Reverse procedure lo reassembly.

1 §

38" Hox ————Ty o |}
Bolts ',_ [ ot
Drive e [ | =l
System ~ =

Assembly =) +——————— Main Seal
Baskel—b.

Shaft 1
I'Yly'l'
Tub —>
Assembly
\JL~

@ To Remove Transmission:

1. Complete steps @ , @ and @.
2. Remove bell by pushing up on belt near motor pulley while tuming large
pulley.

3. Remove two 1/2" hex motor bolt and pull out (the motor shield will be loose
at this time).

4, Remove large pulley by holding pulley with one hand and removing 5/8" hex
nut.

5. After pulley is removed, remove two 3/8" hex bolls on shifter assembly.
6. Shifter and shifter spring will be loose al this lime.

7. Remove two 1/2" hex bolts from package bracket.

8. Place a new main seal on drive system before reassembly on tub.

9. Reverse procedure to reassembly.
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X %4 Electrical Shock Hazard

_Dealh or serious injury can result from failure to follow these
instructions.

* Service by a qualified service technician only.

+ Disconnect power before servicing this product.

+ Reconnect all grounding devices afier service.

* Replace all parts and panels before operating.

PYNERIESEIEN 4 Risque de choc électrique

Vous pouvez étre tué ou gravement blessé si vous ne suivez
pas ces instructions.

* Réparations seulement par un technicien qualifie.

+ Débranchez I'alimentation électrique avant la réparation.

+ Rebranchez tous les dispositifs de mise 4 la terre aprés la
réparation.

. Ren_'\enez toutes les piéces et panneaux en place avant
d'utiliser I'appareil.

AADVERTENCIA \?Q Riesgo de Descarga Eléctrica

!Jsled puede morir o sufrir lesiones graves si no siguen estas
instrucciones.

+ El servicio técnico solo debe ser realizado por un técnico
calificado.

. Descqnecte el suministro de corriente anles de realizar el
servicio técnico.

. L_uego_dgl servicio técnico, vuelva a coneclar todos los
dispositivos de conexion a tierra.

* Reemplace todas las piezas y paneles antes de ulilizar.
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Molor & Pulley (24° models) 115V-60Hz

SERVICE PARTS AND LygRicaTION
2 .. WE17X22214 r

Molor & Pulley (27 models) 115V-60Hz

plor & Fullay. (27" models) T#V-9R Ry v s WE49X27320
Drive Belt (24" models) .. ... ..+ A T .. .WE12M51
Drive Bell (27" models). ......--- - e . .WE12M29

Idler Arm

Drum Bearing Sleeve .........c-oco oo -WE1M462
Blower Wheel .............. - WE16X20393
Grease - Idler Bearing. .........-++ <o WE25X46
LONG VENT MODELS ONLY:

Motor & Pulley (27° LV models) 115V-60Hz. . .. ... ... . . .. WE49X27321
Idler Am (LV MIOAEIS).. .. ,osissiess o505 i armmeraree WE03X27283

SERVICE NOTE:

Some replacement parts may have more terminal connections than the onginal
part. \_Mle the new part (o the same nuMbered terminals as the original part
and disregard the unused terminals unless a special instruction is provided.

WIRING DIAGRAM
The wiring diagram is located on the
back of the access panel,

| e
5 ly.
@ To Remove Access Panel:

1. Remove two screws at top left and
right comers of the access panel.

2. Lift slightly, pull straight out and tilt th
panel down. The wiring diagram is

AIR FLOW AND SEALS
Proper air flow through the dryer
is essential for normal operation of
the temperature control and safety
systems. Air is PULLED into the
cabinet from rear and drawn up
across the heaters located behind
the drum. This hot air is PULLED
through the drum rear, across the
clothes load, through the lint trap
and down the trap duct into the
blower. From the blower the air is
PUSHED out of the exhaust system.
Any air leaks between the air inlet
and the blower, such as lower drum
front left or trap duct to cabinet
front sealing, will result in improper
temperatures. The air being pulled

Heater
down the trap duct to the drum outlet thermostat will be cocler than
normal, giving this thermostat a false indication (delayed or no-trip).
Leaks ahead of the blowerwill also reduce the volume of air across
the heaters causing hot spots and possible premature failure.

[

TRAP DUCT SEALING
To inspect the trap duct for proper sealing, remove the lint filter and
look down into the duct. With a light examine the trap duct on all sides
where il meets the dryer front for voids in sealing. Leaks may be
sealed with permagum.
+WHEN FLEXIBLE DUCT IS USED. WE STRONGLY RECOMMEND
METALLIC FLEXIBLE DUCT.
«EXHAUST DUCT MUST BE 100mm (4 INCH) DIAMETER
+FOR SPECIFIC EXHAUST SPECIFICATION, REFER TO
INSTALLATION INSTRUCTIONS SUPPLIED WITH THE DRYER.

DRIVE BELT
The drum is rotated counterclockwise, as  Bearing
viewed from the front, at a speed of 47-51
RPM. Belt tension is maintained by a
spring-loaded idler pulley and driven by a
pulley attached to the rear motor shaft.

Drive Belt

31-3000107

Heater

31-3000107
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d to the access panel. I
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@ To Remove Heat Shield & Connectors:

* To unplug the connectors, remove 1
the two screws in the middle of the

heat shield and pull it straight out. o e |
: L

=x— s

@To Remove Control Panel:

* Unscrew the screws around the
control pane! (open the door \‘

to see same). Pull straight out

slightly on the control panel to

remove the dryer knob, remove™

the dryer knob and remove the

control panel.

N

4
N\

2. Long vent: Idler arm hooked.

3. Belt re-location: The belt must be placed and run in the back groove

1. Belt removal: Grasp the pulley,
force it lo the left 1" to 2" and hook
the pulley shalt on the bracket
idler arm ensuring that the cap nut
assembly is behind the bracket

(®) For Long Vent Models Only:

position for both normal and long vent models.
LONG VENT

NORMAL VENT

LR
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@To Remove Front Panel: g . 8 b K !
! o [of<lef=l=f=l=]=)
+ Remove the fron! panel mounting \\g = g “I°1°1°
screws - 4 screws near the bottom E
and 3 screws on the top. g gé w
« Lift the front panel up, to release the z §
mounting clips, and then remove it. =1 " 1ole]slslelelz52
' N
W y '
O] 1
5] & Flelefz(=fzfsfz]
| i 4 é v~ -
I 13 §
5 ¢ zl =lal2lelefefs] s
‘ « £ [l SRR S
= CIRR3[= 181813 2 55§5§§5§§°
3 Ml B G151 6 &
< G T !
Z o |&|z] H
. Heam §§5§§§§
¥ % 0
To Remove Drum: z|e 5 g |3 .
rremconm N IFFIERRNE 8 WL T
Service procedure: After removing . HI EIEIE HIE &l (2] 2 [o] 2| 2 [5]s5
he front panel, move the idler HEEHEEEEE F HHEHEEE
pulley to the bracket motor to lock H £ B o EE
it, so you can loosen the belt. Once z2 19 5 5 H EE)
belt is loosened and moved off the g EEIELG g
motor pulley, slightly lift and pull oyt "
the drum. el |z of
3 wi
Reassemble note: Re-route the belt .8 § HHE 2
on the motor and idler pulley, then H e EERRER k£ 8
release the idler from the motor § ESEEREEEEY 83 % 83
brackel. Be sure that the beltjs H R gk g
comectly routed on the idler pulley 2 § © z = gz SE
and motor pulley. Slowly tum the HE g . Eg &l g8
drum by hand counter-clockwise 8l 3% § 55
to ensure belt is aligned and not 5 ;’ § 3 é' E
twisted. Drum RPM should be gl £2 3 HEH
between 45-55 after re-assemply of gl &2 g 25
the front panel. Verify that the g g 3¢ LH
e slides H 22 H
on the top bearing are in the correct e 89 £ 2
position. Er 32 53
§ EE & 32
z i 5
3 g2
g H
o
8

ELECTRICE

(

e~ N

Flact.
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